How to Update an iPad

Connect your iPad to iTunes
On your computer, open iTunes

Connect your iPad to the computer
Back Up your iPad or iPhone
In iTunes, under “Devices” select the iPad
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Right-click on the iPad and select “Back Up”
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At the Top of iTunes it will say “Backing up
iPad”, wait until this message disappears for
the backup to be complete

To backup any applications that have been
installed on the device, right-click on the iPad
and select “Transfer Purchases”
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Once transferred to iTunes, the applications
will be available under “Apps”
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Updating the Software

Under “Version” there will either be an
“Update” or “Check for Update” button

Version

—_—— Your iPad software is up to date. Tunes will automatically check for an update
Checcfortodate, again on 15/05/2012.

fFyouare nging problems with your iPad, you can restore s original

peri
Bestore settings by clicking Restore.

If there is a “Check for Update” button, select
it. A message should coming up advising that
the software version is the latest.
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@ This version of the iPad software (5.1.1) is the cument version.
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If there is an “Update” button, then there is a
newer version of the software to upgrade to

Select “Update”

Version

of the iPad software is available (version 5.1.1). To update your Pad
are, click Update.

Select “Update” on the update message



How to Update an iPad
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= iTunes will update your iPad to i0S 5.1.1 and will verify the
update with Apple.
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On the Software Update message, select
HNeXt”
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5 5.1.1

This update contains improvements and bug fixes, including

Improves reliability of using HOR option for photos taken using the Lock Screen shortcut
Addresses bugs that could prevent the new iPad from switching between 2G and 3G networks
Fixes bugs that affected AirPlay video playback in some circumstances

Improved reliability for syncing Safari bookmarks and Reading List

Fixes an issue where ‘Unable to purchase’ alert could be displayed after successful purchase

For information on the security content of this update, please visit this website:

<http.isupport. apple.com/kb/HT 1222>

Save. Cancel

Read through the Terms and select “Agree”
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Safety Info: Read all safety information before use: www apple com/support/manuals ipad
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IMPORTANT: BY USING YOUR iPHONE, iPAD or iPOD TOUCH (*i0S DEVICE"), YOU ARE AGREEING TO BE BOUND
BY THE FOLLOWING APPLE AND THIRD PARTY TERMS:

A, APPLEiOS SOFTWARE LICENSE AGREEMENT
B. NOTICES FROM APPLE

C. GOOGLE MAPS TERMS AND CONDITIONS

D. YOUTUBE TERMS AND CONDITIONS

APPLE INC.
i0S SOFTWARE LICENSE AGREEMENT
single Use License

PLEASE READ THIS SOFTWARE LICEN SE AGREEMENT (“LICENSE") CAREFULLY BEFORE USING YOUR iOS DEVICE
OR DOVNLOADING THE SOFTWARE UPDATE ACCOMPANYING THIS LICENSE. BY USING YOUR i0S DEVICE OR
DOWNLOADING A SOFTWARE UPDATE, AS APPLICABLE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF
THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE, DO NOT USE THE iOS DEVICE OR
DOVWNLOAD THE SOFTWARE UPDATE.

IF YOU HAVE RECENTLY PURCHASED AN iOS DEVICE AND YOU DO NOT AGREE TO THE TERMS OF THE LICENSE,

YOU MAY RETURN THE iOS DEVICE WITHIN THE RETURN PERIOD TO THE APPLE STORE OR AUTHORIZED

DISTRIBUTOR WHERE YOU OBTAINED IT FOR A REFUND, SUBJECT TO APPLE'S RETURN POLICY FOUND AT
apple policies’s.
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Save Decline:

At the top of the iTunes window, the status of
the download will be displayed and under
“Version” it will display that “iTunes is updating
the software”
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Tunes s updating the software on this (Pad.

Once the software update is complete a
message will state that the update has been
completed.

Select “OK”
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&= YouriPad has been updated. and is restarting. Please
leave your iPad connected. k will appear in the

iTunes window after it restarts.

This message will be dismissed in 1 second.

The update is complete and the iPad is ready
for use

Restoring an iPad

If you experience issues with your iPad after
the update you can restore it to its original
settings or restore from a backup

Restoring to the Original Settings

Under “Version”, select “Restore”

Version

Your iPad software is up to date. iTunes will automatically check for an update
again on 15/05/2012

Check for Update

If you are experiencing problems with your iPad, you can restore its original
settings by clicking Restore.

Select “Restore” on the confirmation message
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£y Are you sure you want to restore the iPad “LIBAT
iPad1” to its factory settings? All of your media and
other data will be erased.

iTunes will verfy the restore with Apple. After this process is
complete, you will have the option to restore your contacts,
calendars, text messages and other settings.
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The status of the restore will be displayed at
the top of the iTunes window.

iTunes

Preparing iPad for restore...

Restoring from a Back Up

If the update has not completed successfully
you can revert to a back up
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In iTunes, right-click on the device and select
“Restore from Backup...”
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Select a backup from the list provided and
select “Restore”
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Choose a backup to restore. This will restore only the
contacts, calendars, notes, and settings, not the iPad
fimware.

iPad Name: LIEI-IT iPad1 'I

Last Backed Up: Today 9:51 AM

Restore | Cancel I

A Window will display the progress of the
restore

Restoring iPad from backup_
| ]

Estimating time remaining.—.

Once Completed click “OK” on the restore
completed message
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- The settings for your iPad have been restored. Please
leave your iPad connected. it will appear in the
iTunes window after it restarts.

This message will be dismissed in 5 seconds.
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