
Unifi on OSX 10.9 

More information: www.unifi.uwa.edu.au 

NOTE: Java must be installed on your 
system before proceeding with this 
setup. If you don’t have Java installed, it 
can be obtained from www.java.com 

Step one 
Please open a browser and go to the 
URL: 

• http://software.webservices.uwa.edu.au  

 

Enter the following credentials: 

UWA Person ID: Your student number 
(i.e. 12345678)   
Password: Your Pheme password 

Select 'Log in'. 

Step two 
From the landing page click 
'UniConnect-VPN'. 

 

On the following page click 'Next'. Then, 
if you agree to the terms and conditions, 
click 'Accept'. 

Step three 
From the list select 'WIN-NETWORK 
CONNECT’. 

 

 

 

 

 
Then, depending on your Windows 8 
installation select the 32bit or 64bit option 
by clicking on 'Download'. 

 

To tell whether your Windows 8 is 32bit 
or 64bit follow these Microsoft 
instructions. 

Step four 
Double-click the file you just downloaded. 

 

When the 'User Account Control' box 
pops up, click 'Yes'. 

 

The 'Juniper Network Connect' box will 
appear and show the installation 
process. 

http://www.java.com/
http://software.webservices.uwa.edu.au/
http://support.microsoft.com/kb/827218
http://support.microsoft.com/kb/827218
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Step five 
Once installation is complete, put your 
cursor in the top right hand corner of the 
screen and select 'Search' from the 
buttons that appear. 

 

From the search bar on the right, ensure 
'Apps' is selected and type in ‘Network 
Connect’. 

 

Double click the 'Network Connect' icon 
from the results. 

 

Step six 
Network Connect will open. 

Ensure the Sign-in Page is: 

• https://uniconnect.uwa.edu.au 

Enter the following credentials: 

Username: Your UWA Student ID (i.e. 
12345678)   
Password: Your Pheme password 

 

Click 'Sign In'. 

Step seven 
The first time you connect to UniConnect 
you will be prompted to update 
UniConnect. Click 'Always'. 

  

https://uniconnect.uwa.edu.au/
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Connected! 
After a few moments the Network 
Connect software should have installed 
and a connection established 
successfully. You should see a new icon 
in your system tray that looks like the 
following yellow padlock below: 

  

To Disconnect 
To disconnect, simply right-click on the 
padlock icon and select ‘Sign Out’. 

  

To Connect 
Once the software is installed, you can 
connect and disconnect via the Network 
Connect application. 

To open it, go to the search bar on the 
right. 

 

Ensure 'Apps' is selected and type 
in ‘Network Connect’.   

 

 

 

Double click the 'Network Connect' icon 
from the results. 

 

Doesn’t work? 
Try the following tips: 

 Double-check your student number 
and Pheme password are correct and 
have not expired 

 Move around to ensure you are in a 
location with good wireless reception 

Still doesn’t work? Help is available! 
Contact the University Library: 

In person: At the information desk in 
your subject library 

Self-service or email: 
www.uwa.edu.au/askuwa  

Telephone numbers at: 
www.is.uwa.edu.au/contact  

http://www.uwa.edu.au/askuwa
http://www.is.uwa.edu.au/contact

