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Did you know that over 95% of the people who come into
the UWA libraries are students, and that academic staff are
rarely, if ever, seen? That law students spend more time in a
library than any other undergraduate students? That the most
common activity in most libraries is individual study? And that
the average duration of a visit to most libraries is between two
and three hours.

There are always exceptions of course. In the Scholars’ Centre
73% of the users of the are postgraduates, and most of the
users are in for the long haul: 81% of readers spend more
than three hours at each visit, 50% five hours or more. 53%
of the Scholars’ Centre users visit it four or more times a week.
In the Humanities and Social Science Library using the Library
catalogue is the most common activity, while in the Music Library
it is borrowing books.

When it comes to frequency of visits law and music
undergraduates take the honours: 88% of law students visit at
least once a week and 41% four or more times a week, while
96% of music students visit at least weekly.

Get It our improved document delivery and inter-library loan services
for staff, post-graduates and honours students is being introduced
in early December.

e  Get It can deliver articles to users on their own desktop as
electronic PDFs. Electronic delivery will be available for almost
all copy requests. (Other items, such as books and multimedia
items, can still be collected from your home Library.)

e Automatic registration for eligible users means no more
registration forms. You will sign in to access the new and
enhanced request forms with your Campus Card details.

e You will be able to perform your own searching of selected
library catalogues with the Search & Request Form and

These are just some of the insights that emerged from a survey
conducted, with the assistance of the Institutional Research
Unit, in a typical semester week in June (including evenings and
weekends). Users who came into the libraries during that week
were asked to provide information on their use of the libraries,
what factors influenced their choice of study space, and their
perceptions of the importance of a number of library services
and how well the Library performed in providing them. 1,883
responses were received.

The survey has provided a rich source of information, previously
unavailable, which will inform the planning and delivery of
library services in the future. Anyone wishing to see a copy
should contact Jill Benn in the Humanities and Social Sciences
Library.

And why aren’t those academics using the Library? Well they
are. They're sitting at their desks, at home or at the University,
busily using the Library’s online resources and services as never
before. But that's another set of statistics!

bibliographic information will be entered automatically into
the Request Item Form.

e You will be able to monitor the progress of your requests with
a 'status’ message which will change as requests are processed.
Faster turnaround times for requests using electronic delivery
are expected. A record of all electronic requests submitted by
users will also be available.

e  Future integration with Findlt@UWA will further simplify the
process of ordering articles not held at UWA.

Get It will also handle all Intra-library and Regional requests.

Keep a look out for more information and training support on the
new Get It service from the Library website:

www.library.uwa.edu.au/library_services










