
Unifi on Windows XP Guide 

More information: www.unifi.uwa.edu.au 

Step one 
NOTE: You must have installed 
Windows XP Service Pack 3 
before continuing; Unifi will not 
work on earlier versions of 
Windows. 

Click on the Start menu and 
select ‘Connect to’. Click on 
‘Wireless Network Connection’ 
to get to the list of wireless 
networks. Click on ‘Change 
advanced settings’. 

 

Step two 
Click on the ‘Wireless 
Networks’ tab. 

 

Step three 
Under ‘Preferred networks’, click ‘Add’. 

 

Step four 
Enter the following information in the 
window that appears: 

 Network name (SSID): Unifi 

 Network Authentication: WPA2 

 Data encryption: AES 

Then click on the ‘Authentication’ tab. 
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Step five 
Select ‘Protected EAP’ from the ‘EAP 
type’ drop-down menu. Uncheck the 
‘Authenticate as computer when 
computer information is available’ 
checkbox. 

Click the ‘Properties’ button. 

 

Step six 
Uncheck the ‘Validate server 
certificate’ checkbox.  

Click the ‘Configure’ button. 

 

Step seven 
Uncheck the ‘Automatically use my 
Windows logon name and password 
(and domain if any).’ checkbox. Click 
‘OK’. 

 

Step eight 
Click ‘OK’ to close all windows which 
have been opened in previous steps. 

Step nine 
After a few seconds, a notification will 
appear, saying “Click here to select a 
certificate or other credentials for 
connection to the network Unifi”. Click on 
this notification. 

NOTE: You must never connect to Unifi 
using the dialog from Step one. Doing so 
will overwrite your network settings for 
Unifi, preventing you from connecting.  

You must always wait for Windows to 
connect to Unifi automatically. 
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Step ten 
Enter the following details in the resulting 
window: 

 User name: Your UWA student 
number 

 Password: Your Pheme password 

Click ‘OK’. 

 

An icon indicating the connection is 
establishing will appear. It may take 
some time to establish the first time the 
connection is made. 

 

 

You are done! 
After a few seconds you should be 
notified that the connection was 
established successfully. You now have 
Internet access.  

 

Doesn’t work? 
Try the following tips: 

 Move around to ensure you are in a 
location with good wireless reception. 

 Double-check your student number 
and Pheme password are correct and 
have not expired. 

 Ensure that you have Windows XP 
Service Pack 3 installed. Unifi will not 
work unless you have Service Pack 3 
installed. 

Still doesn’t work? Help is available! 
Contact Information Services: 

In person: At the information desk in 
your subject library 

Self-service or email: 
www.uwa.edu.au/askuwa 

Telephone numbers at: 
www.is.uwa.edu.au/contact 

http://www.uwa.edu.au/askuwa
http://www.is.uwa.edu.au/contact

